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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 7 February 2019 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding debt collection firms. Specifically you requested 
information as follows:  
 
I am requesting the following information under the Freedom of Information 
Act. Please note that this request is not restricted to specifically upfront 
charges. 
 
This request specifically excludes money owed by private patients seeking to 
use paid-for private services offered by the Trust. 
 
1. Has the Trust used private debt collection firms to recoup money owed by 
overseas visitors, migrants and former UK residents who were charged for 
NHS healthcare treatment by the Trust? 
 
Answer: Yes 
 
2. Has the Trust sold debts owed by overseas visitors, migrants and former UK 
residents - who were charged for NHS healthcare treatment by the Trust - to 
private debt collection firms? 
 
Answer: No 
 
 



 

 

3. Which private debt collection firms has the Trust used for the purposes 
referred to in question 1? 
 
Answer: CCI Credit Management 
 
4. Which private debt collection firms has the Trust sold debts to as per 
question 2? 
 
Answer: N/A.  We have not sold any of our debts.   
 
5a. The debts of how many overseas visitors, migrants and former UK 
residents (excluding private patients) did the Trust pass on or sell to private 
debt collection firms each calendar year for 2016, 2017 and 2018?  
 
Answer: This debt was not sold.  It was passed to a debt collection company to 
pursue.   
 

Year No. of debts 

15/16 37 

16/17 3 

17/18 22 

 
 
5b. Please state the combined debt owed for each year's referrals/sales as per 
question 5a 
 
Answer: This figure is the total amount which was invoiced for the year.     
 

Year Total for Year 

15/16 22,481.51 

16/17 2,289.38 

17/18 28,215.18 

 
 
6. What value of the debts referred to each year in response to question 5b has 
been recouped to date? 
 
Answer: Please see table below 
 

Year Paid  

15/16 0.00 

16/17 0.00 

17/18 1,019.07 

 
 



 

 

7. Please provide any information the Trust holds on the conditions the 
patients referred to in response to question 5a were treated for (this may be 
provided as categories of healthcare, such as ENT and nephrology), or 
alternatively the treatments that were subject to the imposed charges (these 
may be grouped into over-arching categories for data protection reasons) 
 
Answer: For 2015/16, 2016/17 and 2017/18, the debts stated above related to 
overseas visitors who visited the following Departments within the Trust; 

 Cardiology 

 CCU 

 Dermatology 

 Elderly Medicine 

 ENT 

 Gastro 

 Gastroenterology 

 General Medicine 

 General Surgery 

 Gynaecology  

 Maternity 

 Medicine 

 Neurology 

 Opthalmology 

 Orthopaedic 

 Paediatrics 

 Physio 

 Plastic Surgery 

 Surgery 

 Trauma 

 Urology 
 
8. Please state what policies the Trust operates (or requires debt collection 
firms to operate) with regard to safeguarding vulnerable individuals when 
transferring or selling to debt collection firms the debts of overseas visitors, 
migrants and former UK residents who were charged for NHS healthcare 
treatment by the Trust 
 
Answer: The Trust does not have a specific policy for this.  As part of our internal 

procedure/process, each case (which is about to be referred) is always looked at on 

an individual case by case basis to confirm the merit of referring the case, the 

situation surrounding the case and any potential issues to consider.   

 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 



 

 

disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

